
Understanding Activation Scams 

In the digital age, the convenience of streaming has revolutionized 
how we consume entertainment.  With the convenience of these 
services comes the risk of falling victim to sophisticated scams 
designed to trick unsuspecting users during the device or service 
activation process.  As streaming continues to grow in popularity, 
so do the tactics used by scammers.  Here’s what you need to know. 

 
 

The Evolution of Activation Scams 
 
Traditionally, device activation scams involved phishing emails or fraudulent websites impersonating 
legitimate streaming service providers or device manufacturers.  These scams typically aimed to trick 
users into providing sensitive information, like credentials, financial details, or even personal details, 
under the guise of activating their devices or accessing exclusive content. 
 
Incorporating New Tactics 
 
In more recent years, scammers have adapted their tactics to include the use of malicious QR codes 
and requests for remote access to their victim’s device.  When users encounter a QR code during the 
activation process, they may be directed to scan it with their smartphone or tablet.  However, instead 
of leading to a legitimate activation page, the QR code may direct them to a phishing website 
designed to steal their sensitive information.  Similarly, scammers may attempt to gain remote access 
to users’ devices under the pretense of providing technical support or assistance with the activation 
process.  Once remote access is granted, they can install malware, steal personal information, or even 
take control of the device without the user’s knowledge. 
 
How to Protect Yourself 
 

 Only Purchase from Reputable Manufacturers:  When buying streaming devices, always 
opt for trusted brands and authorized retailers.  Devices from authorized retailers are more 
likely to have built-in and up to date security features whereas others may sell refurbished or 
altered devices.  

 Verify the Source:  Only use official channels provided by the device manufacturer or 
streaming service provider to activate your device or set up an account.  Be cautious of 
unsolicited emails, messages, or pop-up ads prompting you to click on links or scan QR codes. 

 Be Cautious of QR Codes:  Before scanning a QR code, be certain that it comes from a 
trusted source.  If you’re unsure, manually type the activation URL into your browser instead 
of relying on the QR code. 

 Guard Against Remote Access Requests:  NEVER grant remote access to your device unless 
you are absolutely certain of the legitimacy of the party requesting access. Legitimate 
customer support representatives will never ask for remote access without prior arrangement. 

 Stay Informed:  Keep yourself updated on the latest scams and cybersecurity threats by 
following reputable sources of information. 


