
Dear Valued Customer,

The Vienna and Shawneetown branches of Old National Bank become Legence Bank at the close of business
on Friday, February 22. Though we initially notified you that you would need to register for online banking
with Legence Bank beginning February 25, we are pleased to announce that we will be able to transfer

your online banking and bill payment from Old National Bank to Legence Bank. Please review the 
following information and steps to help you access your new online banking account(s) with Legence Bank.

Online Banking with Old National Bank
You will continue to have access to your online banking through Old National Bank until 5:00 p.m. on 
Friday, February 22, 2013. Old National Bank online banking will be unavailable after 5:00 p.m., and any
scheduled transfers after that time will not process.

Access to your account history and your online statements for Old National Bank will also be available until
5:00 p.m. on Friday, February 22. Please download and print your eStatements prior to 5:00 p.m. on Friday,
February 22.  

Online Banking with Legence Bank
Access to Legence Bank’s online banking will be available to you beginning Monday, February, 25, 2013, 
at 6:00 a.m. At that time, you will be able to view your accounts in online banking. Online banking history
prior to February 25 will not transfer from Old National Bank, but will begin building at Legence Bank 
from February 25 forward.  

Your online banking login ID, or username, will remain the same as it was with Old National Bank. 
Your temporary password for your first login will be the last four digits of your social security number.
You’ll then be prompted to create a new password. If you have difficulty with your first login, please 
contact Legence Bank’s eBranch or a Customer Service Representative at 1-800-360-8044 for assistance 
beginning Monday, February 25.  

If you have online banking accounts at both Old National Bank and Legence Bank, your Old National Bank
account(s) will be consolidated into your existing Legence Bank online banking. You will login with your
current Legence Bank online banking credentials and simply view your additional accounts upon login.  
If you have separate logins at Old National Bank for your personal accounts and your small business 
accounts, the login for your personal accounts will transfer to Legence Bank. To have a separate login for
your small business accounts, please contact Legence Bank’s eBranch beginning Monday, February 25.

Transfer capabilities that were available to you at Old National Bank will be available to you at Legence
Bank. If you would like to add additional transfer capabilities to those that you already have, please contact
Legence Bank’s eBranch or a Customer Service Representative at 1-800-360-8044 beginning February 25 
to add those capabilities.  

Any regularly scheduled transfers you have set up from one Old National Bank account to another will not
convert, but can be easily rescheduled through Legence Bank’s online banking beginning February 25.  
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Bill Pay with Old National Bank
Old National Bank’s Bill Pay will no longer be available on Monday, February 18, starting at 12 Noon.  
Any payment initiated prior to February 18 and scheduled to be paid between February 18 and February 22
will process normally through Old National Bank. Moving forward, any payment scheduled to be paid on 
or after February 25 will process normally through Legence Bank.

Bill Pay with Legence Bank
You will have access to Legence Bank’s Bill Pay when you first login to your Legence Bank online
banking, beginning Monday, February 25 at 6:00 a.m. Your Old National Bank online bill payees will
transfer to Legence Bank’s service. Your future dated and recurring Old National online bill payments
will also transfer to Legence Bank’s service. Your eBills, however, will not transfer, so you will need to
reestablish any eBills currently set up in your Old National online banking once you have access to 
Legence Bank’s Bill Pay.

Your Old National Bank funding accounts for bill payment will transfer and update as needed to reflect
your new Legence Bank routing number and account number. Upon login, your funding accounts will be
ready for use in Bill Pay. If you have multiple funding accounts, please verify that the funding account
you wish to be your default funding account is noted as so before paying your first bill.  

Your bill pay history from Old National Bank will be available to you through Legence Bank’s Bill Pay
beginning Tuesday, February 26.  

There will be an important change in how bill payment will work for you once you begin using Legence
Bank’s bill pay service. Through Old National Bank, when paying a bill you enter the date in which the
bill is due and when you would like it to be paid. However, in Legence Bank’s bill pay system, you will
instead note the date you would like to initiate the bill payment to be sent. Once you enter a date into 
the given field, an expected delivery date will be presented to you. Please note this change as you begin
paying bills through Legence Bank. The manner and timeframe in which your account is debited for a
bill payment will be similar to the one you have experienced at Old National Bank.  

Please know that we will be hard at work to bring you a smooth transition and a convenient online 
banking and bill pay experience. Please feel free to contact Legence Bank’s eBranch or one of our 
Customer Service Representatives at 1-800-360-8044 with any questions. For more information on our
online banking and bill pay solutions, please visit us at www.legencebank.com and click on our FAQs
link on our homepage. We welcome your questions and also welcome you to online banking and bill 
pay at Legence Bank!

Sincerely,

Ginger Hampton Morgan Herpel
eBranch Manager CSR, eBranch
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